


ABOUT

Powered by CogniCity Open Source Software, PetaBencana.id is a free 
web-based platform that produces megacity-scale visualizations of 
disasters using both crowd-sourced reporting and government agency 
validations in real time. The platform harnesses the heightened use 
of social media and instant messaging during emergency events to 
gather confirmed situational updates from street level, in a manner 
that removes the need for expensive and time consuming data 
processing. These verified user reports are displayed alongside relevant 
emergency data collected by local and government agencies. By 
integrating localized knowledge from a variety of sources into a single, 
robust platform, PetaBencana.id is able to provide a comprehensive 
overview of disaster events, enabling residents, humanitarian 
agencies, and government agencies to make more informed decisions 
during emergencies. 

Since its debut in 2013 (as PetaJakarta.org), the PetaBencana.id 
platform has been used by millions of resident users to make time-
critical decisions about safety and navigation during emergency 
flood events; it has also been adopted by the National Emergency 
Management Agency (BNPB) to monitor flood events, improve 
response times, and share time-critical emergency information with 
residents. The platform has enabled greater information sharing 
and data coordination among residents and government agencies, 
fostering equitable and collaborative resilience to climate change.

Currently supporting a coverage area with over 50 million residents in 
Jabodetabek, Surabaya, and Bandung, PetaBencana.id has proven 
that community-led data collection, sharing, and visualization reduces 
flood risk and assists in relief efforts. In the 2015 World Disaster Report 
of the International Federation of the Red Cross, the project was 
recommended as a model for community engagement in relation to 
disaster response. In 2016, the Federal Communication Commission 
of the United States also recommended the project as a best practice 
regarding disaster information crowdsourcing. PetaBencana.id is now 
being further developed to address additional hazards and other 
geographies in Indonesia.

https://petabencana.id/
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The governor of Jakarta, Basuki 
Tjahaja Purnama, posted annotated 
screen captures of Petabencana.
id to his Instagram account during 
the 2017 monsoon season, calling 
for residents to check the map in 
order to stay informed. In a story 
about the Governor’s social media 
usage, MetroTV News described how 
emergency management agencies 
were able to respond to the flooding 
situation immediately because of the 
platform. 

Read the full article here

2017
Media Feature

JAKARTA GOVERNOR, 
via INSTAGRAM  
and METROTV

      Jakarta citizens, be 
cautious of flooded areas. 
Check the locations of flooded 
areas on PetaBencana.id. 
Here are some screenshots 
of yesterday’s flood, in the 
morning, afternoon, and 
evening.

“

”

http://web.archive.org/web/20170223121317/http://news.metrotvnews.com/metro/Gbm3vw9K-ahok-pamer-bukti-banjir-cepat-surut
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PetaBencana.id is featured as a case 
study in OECD’s report on innovative 
governance practices. The report 
commends the unintrusive integration 
of the platform into the National 
Disaster Management Agency’s 
existing disaster risk management 
information ecosystem, representing 
a major advance on the agency’s 
previous information dissemination 
systems. 

2017
Featured Case Study

TREND 1 . HUMAN AND MACHINE . 23

PetaBencana.id – Indonesia
SUMMARY

“Selfies save lives”  This is the motto of PetaBencana.id,11 a tool that combines data from 
hydraulic sensors with citizen reports over social media and civic applications, including 
via Twitter, to produce real-time flood maps in Jakarta – and soon, other cities in Indonesia. 
These web-based, publicly accessible maps now provide the best available flood information 
for the government and residents. PetaBencana.id started as PetaJakarta, which focused on 
only the city of Jakarta, but is now scaling to cover more cities in the country. 

11. See www.petabencana.id. 

CASE STUDY

 Embracing 
Innovation in 
Government
Global Trends

February 2017

In collaboration with

Read the full report here

OECD

     ... since 2015 BNPB has 
used the platform as part 
of its daily emergency 
management operations, 
representing a breakthrough 
in information exchange with 
citizens.

“

”

http://web.archive.org/web/20170322055300/http://www.oecd.org/innovation/innovative-government/embracing-innovation-in-government-global-trends.htm
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In a Guardian op-ed for the Public 
Leaders Network, the project co-
directors highlighted the success 
of PetaJakarta.org in enabling the 
Jakarta Emergency Management 
Agency to increase response times 
and share critical information with 
residents during flood events.  

Read the full article here

2016
Media Feature

THE GUARDIAN

        Perhaps the most 
significant success of the 
system was its use by 
the Jakarta emergency 
management agency (BPBD 
DKI Jakarta). 

In 2015 the agency used 
PetaJakarta.org as an early 
warning system, allowing 
it to identify and cross-
verify locations of flooding, 
speed up its response, and 
communicate with residents 
in flood-affected areas in 
real-time.

“

”

http://web.archive.org/web/20170303134655/https://www.theguardian.com/public-leaders-network/2016/jan/25/floods-jakarta-indonesia-twitter-petajakarta-org
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Vol. 81 Thursday, 

No. 57 March 24, 2016 

Part II 

Federal Communications Commission 

47 CFR Part 11 
Rules Regarding the Emergency Alert System and Wireless Emergency 
Alerts; Proposed Rules 
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‘‘many-to-one/one-to-many’’ alerting 
dynamic. 

78. Expanded Emergency Alerting 
Procedures. The Commission proposes 
that State EAS Plans should contain a 
comprehensive listing of procedures by 
which state emergency management 
officials, local NWS forecasting stations, 
and EAS Participant personnel transmit 
emergency information to the public 
during an emergency using regulated 
alerting tools (e.g., EAS and WEA) as 
well as any alternative alerting 
mechanisms (e.g., the NPR Squawk 
Channel, highway signs, and social 
media). The Commission proposes that 
this revised language would subsume 
the Section 11.21 language that State 
EAS Plans include a ‘‘statement of any 
unique methods of EAS message 
distribution such as the use of the Radio 
Broadcast Data System (RBDS).’’ The 
Commission seeks comment on this 
proposal. Would this proposed rule 
change allow SECCs to adequately 
capture the different alerting methods 
that EAS Participants may leverage? 
Would it accurately reflect how 
emergency managers utilize the suite of 
alerting tools available to them? 

79. In light of the monitoring 
assignments that EAS Participants used 
successfully during the first nationwide 
EAS test, and for the reasons provided 
below, the Commission proposes to 
encourage SECCs to specify a satellite- 
based source, such as the NPR Squawk 
Channel, in State EAS Plans as an 
alternate monitoring assignment for the 
Presidential Alert where it presents a 
reliable source of EAS messages. The 
Commission seeks comment on this 
approach. In the Second Report and 
Order, the Commission observed that 
‘‘the vast coverage area of satellite signal 
footprints would allow immediate 
alerting of substantial portions of the 
country with appropriate equipment’’ 
and that satellite systems are ‘‘generally 
immune from natural disasters and 
therefore may provide critical 
redundancy in the event that terrestrial 
wireline or wireless infrastructure is 
compromised.’’ CSRIC IV notes that 
many EAS Participants are currently 
unable to meet their requirement to 
monitor two sources for the Presidential 
Alert without recourse to such satellite- 
based communications technologies 
because of incomplete PEP coverage. 
NPR states that in instances where EAS 
Participants monitored both the Squawk 
Channel and their regular monitoring 
assignment, the Squawk Channel 
actually triggered EAS equipment ahead 
of the terrestrial relay network by 10–20 
seconds in most cases. Does the NPR 
Squawk Channel provide a faster and 
equally reliable alternative to the daisy 

chain process? Do other satellite-based 
monitoring sources, such as EMnet? Are 
such technologies sufficiently reliable to 
serve as a primary or secondary EAS 
monitoring assignment for the 
Presidential Alert? If so, how should use 
of the Squawk Channel and other 
satellite-based communications 
resources approved by FEMA be 
codified in the Commission’s EAS 
rules? 

80. The Commission also seeks 
comment on whether and how alert 
originators use alternative alert 
distribution platforms, such as social 
media and highway signs, to 
supplement their traditional alerting 
channels. What is the extent to which 
emergency managers at the federal, 
state, and local levels currently leverage 
targeted feedback during emergency 
situations to disseminate and gather 
information? The Commission seeks 
comment on the extent to which social 
media has served as a reliable and 
effective source of crowdsourced data 
about developing situations. To what 
extent have alert originators begun 
taking advantage of social media’s 
crowdsourced communications 
functionality in order to establish a real- 
time conversation with individuals and 
communities in crisis? Is the 
information generated by social media 
platforms reliable enough to be trusted 
by emergency managers, and if not, 
what challenges are involved? The 
Commission seeks comment on the 
steps that emergency managers 
currently take to confirm the accuracy of 
crowdsourced reports of emergency 
situations in order to act on, correct or 
clarify, or otherwise respond to such 
reports. Are the platforms secure 
enough to be used in emergency 
situations? To what extent has the use 
of social media platforms supplemented 
alert accessibility, either by providing 
translations of alerts in languages other 
than English or by providing alerts in 
multiple formats? To what extent has 
the personalization of alerts facilitated 
and encouraged public engagement and 
participation with alerting platforms, 
and, in turn, instigated more rapid 
protective action taking? The 
Commission seeks comment on whether 
state and local use of social media 
alerting tools should be included in 
State EAS Plans. Further, the 
Commission seeks comment on the 
extent to which highway signs are used 
to retransmit EAS alerts formatted in 
CAP. If IPAWS–OPEN is capable of 
distributing CAP-formatted alerts to 
highway signs, do any barriers currently 
exist to such use? The Commission 
seeks comment on what, if any, other 

alternative alerting systems alert 
originators are relying upon to 
supplement their use of EAS and WEA, 
and seeks comment on its proposal that 
this information be specified in State 
EAS Plans. 

81. Are there examples of best 
practices from the Commission’s 
federal, state and local government 
partners for using crowdsourced 
information in an emergency situation? 
The Commission observes that the Peta 
Jakarta initiative in Indonesia may 
provide an example of how a 
government alert initiator can leverage 
crowdsourced data to increase the 
overall effectiveness of alerts. The Peta 
Jakarta project piloted a program that 
monitored Twitter for posts mentioning 
the word for ‘‘flood’’ during flooding 
season. The system would automatically 
respond to such messages, asking 
whether the user saw flooding, at which 
point the user could confirm their report 
either by turning geo-location on in 
their device settings, or by responding, 
in turn, with the word for ‘‘flood.’’ Peta 
Jakarta then incorporated the results of 
this information-gathering process into a 
live, public crisis map that depicted in 
real time areas in the city that were 
affected by flooding. To what extent 
would it be possible to leverage this 
model as a best practice for automated 
crowdsourcing of reliable emergency 
response data, using regulated alerting 
platforms in the United States? To what 
extent is a similar model to the one 
utilized by Peta Jakarta feasible using 
EAS and/or WEA, in order to provide an 
authoritative source of information? The 
Commission observes that emergency 
managers used Twitter in a 2013 flood 
in Boulder, Colorado to prioritize 
deployment of satellite- and drone- 
based imaging platforms to the most 
severely impacted areas. To what extent 
could community feedback via EAS or 
WEA be similarly used to prioritize 
emergency managers’ information 
gathering efforts? 

82. Monitoring Assignments. In this 
section, the Commission proposes rules 
and seeks comment on issues designed 
to optimize monitoring assignments in 
State EAS Plans. First, the Commission 
seeks comment on methods of 
improving and clarifying monitoring 
assignments as currently implemented 
in State EAS Plans. Specifically, the 
Commission seeks comment on how to 
define operational areas, on whether to 
include CAP-based monitoring 
assignments in State EAS Plans, and on 
how to remove single points of failure 
from EAS monitoring assignments. 
Next, the Commission proposes to 
expand the monitoring assignments 
section of State EAS Plans to reflect 
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In 2016, the Federal Communication 
Commission of the United States 
recommended the pilot project, 
PetaJakarta.org, as the best model 
for a new disaster information 
crowdsourcing platform.

2016
Example of Best Practice

THE FEDERAL 
COMMUNICATIONS 

COMMISSION

Read the full document here

“

”

          To what extent would 
it be possible to leverage this 
model as a best practic for 
automated crowdsourcing of 
reliable emergency response 
data, using regulated 
alerting platforms in the 
United States?

http://web.archive.org/web/20160512201056/https://www.gpo.gov/fdsys/pkg/FR-2016-03-24/pdf/2016-05275.pdf


7

The pilot project, PetaJakarta.org, was 
the recipient of the 2016 ODI Showcase 
Award. The award supports projects 
that demonstrate how open data 
can be used to benefit individuals, 
organisations, and society.

Read the full story here

2016
Award

OPEN DATA 
INSTITUTE 

Showcase Award

      The map – and the 
software and data behind it – 
are shared openly, so can be 
integrated into systems from 
government agencies and 
NGOs tasked with responding 
to the flooding. This offers 
a practical solution for 
developing platforms of civic 
co-management in cities 
facing extreme weather 
events.

“

”

http://web.archive.org/web/20170322055545/http://theodi.org/odi-showcase-peta-jakarta-real-time-flood-mapping-jakarta


The 2015 World Disasters Report 
recognizes the role that local actors 
play in emergency situations. The 
pilot project, PetaJakarta.org, 
was recommended as a model 
for empowering local actors and 
changing the nature of community-
level disaster response.

Read the full report here

2015
Example of Best Practice

         ...a tool that responds 
to the way disasters actually 
unfold and the way people 
really react, rather than 
predicted or idealized 
projections of behaviour.

INTERNATIONAL 
FEDERATION 

of 
RED CROSS 

and 
RED CRESCENT 

SOCIETIES
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PetaJakarta is a first-of-its-kind initiative launched in 2014, which maps real-time information about 
floods generated by communities and organizes this information online to help both communities 
and the municipal disaster response authorities plan and respond to urban flooding. 

In part, the idea of PetaJakarta came from the fact that Jakarta is the ‘Twitter capital’ of the world, 
with residents tweeting frequently and in detail about flooding. The objective of the project, which is 
a model partnership between an academic institution (University of Wollongong in Australia), a private 
company (Twitter Inc.) and a government department (BPBD), is to collect and organize these data 
in a way that helps the municipal authorities to track and respond to floods and citizens to plan for 
and avoid flooding. 

“What we are trying to understand and achieve is how to blend data sources to enable those various 
communities – responders and the urban poor – to have transparency and access to the information 
that they are both using,” says project co-director Etienne Turpin. 

The project seeks both to source data from Twitter in the form of tweets about floods and to actively 
solicit reports about flooding in real time from Jakarta’s residents. The project scrapes tweets being 
sent about flooding, and also invites people who get caught up in a flood to report the experience 
to @petajkt. The data are then mapped in real time, creating a visualization, which can – in the first 
instance – be used by responders to plan provision of assistance and guide a citywide response. 
The resulting online map can also be downloaded easily to a phone so as to be readily accessible 
to ordinary people, who can use it to avoid areas that are flooded. 

The project focuses not just on data collection, but on developing information management tools 
that work with and for the institutional cultures of the disaster response authorities and that are also 
accessible for affected communities. 

In its first flood season, which ended in February 2015, the project saw some startling results. The 
platform received a total of 5,209 reports on floods throughout January and numbers continued to 
grow in February, with 771 reports received on 1 February alone. The highest record of web-site 
views on a single day was more than 100,000. People started sending pictures of floods as well as 
text reports. Turpin says the project publicly responds to every good-quality report. For the urban 
poor, used to having their views ignored, this recognition has been extremely important, as demon-
strated in the pride tweeters show in retweets and the increasing number of reports.

On the government side, the project took off fast. “Our plan for this year was to map the social media 
data alongside the official data streams, in parallel, so we could compare them,” says Turpin. “What 
happened was that it worked so well that BPBD started integrating the two streams, using our data 
to confirm things they thought were happening or seeing something on our data and calling up 
the community leadership in that neighbourhood to check it. They ended up using the platform to 
create a hybrid data organization system – we didn’t expect that to happen. We are now planning a 
dashboard that integrates all the data streams.” The PetaJakarta project is also working with OCHA 
and the United States Agency for International Development (USAID). 

World Disasters Report 2015 
Focus on local actors, the key to humanitarian effectiveness

This year’s World Disasters Report focuses on local actors and their role at the centre 
of effective humanitarian action. The report aims at addressing some problematic 
questions and exploring current experience and future trends in the roles of 
local actors in humanitarian work. It tracks humanitarian financing and why 
local organizations receive so little. It examines the challenges of partnerships 
with local actors and delivering aid in insecure and inaccessible environments. 
The report also looks at gaps in the laws and norms concerning humanitarian 
relief and disaster risk management, and the fact that the current approach to 
humanitarian response rarely considers a crisis’s specific nature and context or 
the capacity of national actors.

The World Disasters Report 2015 features:
– Local actors, the present and the future of humanitarian action
– Capacity development for better disaster risk management
– Law, governance and the role of local actors
– Are funding patterns keeping pace with trends and evidence?
– Aid delivery in insecure environments
– The role of local actors in protracted conflict
– Digital empowerment of local actors
– Disaster data

 Local organizations are on the front line of providing life-saving humanitarian 
assistance and protection. In disasters and conflicts around the world, local organizations 
are first responders, key operational partners, and stay behind long after the tide of 
international assistance has receded. They are also consistently at highest risk of attack 
and insecurity. In the consultations leading up to the 2016 World Humanitarian Summit, 
we have heard repeatedly that the only lasting solutions are ones that build on the 
capacity of local actors, including women and youth, and empower them to take leadership 
roles. This year’s World Disasters Report makes a timely contribution to the discussion by 
unpacking the role of local actors across a range of contexts. It calls for us to re-examine 
the often oversimplified assumptions that underpin relationships between domestic and 
external humanitarian actors, setting the stage for an era of new partnerships that put 
people at the centre of humanitarian preparedness and response.

Dr Jemilah Mahmood, Chief of the World Humanitarian Summit secretariat
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Published annually since 1993, the 
World Disasters Report brings together 
the latest trends, facts and analysis of 
contemporary crises and disasters.

The International Federation of Red Cross and Red Crescent Societies would like to express its 
gratitude to the following donors for committing to and supporting this publication:

“

”
World Disasters Report
Focus on local actors, the key 
to humanitarian effectiveness

Swedish International 
Development Cooperation 
Agency
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providing help and also enables this to scale up enormously. When Mount Merapi, 

an active volcano in central Java, erupted in 2006, the lack of information provided 

by the authorities led three local radio stations to found the Jalin Merapi project, a 

multi-platform, community-based reporting and early response system for people 

living near the volcano. When the volcano erupted in 2010 displacing more than  

400,000 people, the managers of the platform were surprised to find it being used 

by locals to organize and make offers of relief. They recruited 700 volunteers and 

opened a dedicated centre. 

Jalin Merapi used technology to answer a classic question of disaster response: how 

to connect individuals providing support to individuals who need it. Thousands of 

people began using the platform either as a means to ask for help or to offer it. 

The information provided was also visible to the authorities and aid agencies, which 

could then analyse data and use them to inform gap analysis (Saputro, 2014). 

The Jalin Merapi project represents one of the most important and under-rec-

ognized ways in which community use of technology in disasters is profoundly 

different to that of aid agencies and is facilitating the development of new systemic 

approaches. Like Jalin Merapi, diaspora initiatives and the volunteer tech commu-

nities (particularly local networks) all have their roots in a networked rather than 

a command-and-control approach to crisis preparedness and management. The 

Kenya Red Cross Society has also adopted a similar approach in their use of social 

media. Not only do they tweet real-time information about emergencies, they use a 

network of online i-volunteers to relay accurate information to followers via social 

media. Individuals involved in accidents now routinely report the incident via social 

media (typically Twitter), often with photos, to the Kenya Red Cross rather than to 

the police. The Kenya Red Cross then aggregates the information they receive and 

pass it on to the relevant authorities. In doing so, ordinary Kenyans and the Kenya 

Red Cross have built a national emergency reporting network where none previously 

existed (Hamilton, 2013).

BOX 7.2  PetaJakarta and real-time flood management in Jakarta, Indonesia

Jakarta is one of the fastest-growing urban environments in the world and also one of the most 
prone to regular flooding. In 2013 alone, more than 1 million people were affected by flooding and 
80,000 were displaced. Floods often happen very fast, trapping and killing people and often catch-
ing communities unawares. The Jakarta Disaster Management Agency (BPBD) in turn struggles to 
keep up with both flooding patterns that can change by the hour and a consequently constantly 
fluctuating response.
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“

”

http://web.archive.org/web/20170227054518/http://ifrc-media.org/interactive/world-disasters-report-2015/


In a deposition to the Standing 
Committee on Infrastructure and 
Communications of the Government 
of Australia, project co-director Dr. 
Tomas Holderness recommended 
PetaJakarta.org as model for 
transforming social media into 
actionable information for residents 
and decision makers. The project was 
commended for its ability to work and 
integrate data openly across multiple 
fields.

Read the full deposition here

2015
Example of Best Practice

          when we talk about 
...disaster management, 
knowing when and where 
the flood is going to reach 
and aligning that with the 
information that you could 
provide through Twitter and 
layer the two together, then 
the capability of managing 
disasters of a great variation 
would be very useful.

PARLIAMENT 
of AUSTRALIA

Standing Committee 
on Infrastructure & 
Communications

“

”
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Friday, 21 August 2015 House of Representatives Page 21 

 
INFRASTRUCTURE AND COMMUNICATIONS COMMITTEE 

BROWN, Ms Tania, Chief Operating Officer, SMART Infrastructure Facility, University of Wollongong 

DU CHEMIN HOLDERNESS, Dr Tomas, Research Fellow, SMART Infrastructure Facility, University of 
Wollongong 

[12:22] 
CHAIR:  Welcome. Although the committee does not require you to give evidence under oath, I advise you 

that this hearing is a legal proceeding of the parliament and therefore has the same standing as proceedings of the 
House. As you would be aware, this is being broadcast. I invite you to make a brief opening statement before we 
proceed to discussion. 

Ms Brown:  Thank you for the opportunity to present here today. SMART Infrastructure Facility was funded 
by the federal government through the Education Investment Fund back in 2009. We are delighted to be here and 
to highlight some of our research, particularly in the disaster planning and remediation area, which we thought 
was relevant to the terms of reference of the committee. It has certainly been some research that Dr Holderness 
has been heavily involved in as co-principal investigator of the PetaJakarta Project. 

Our submission highlighted some of our recommendations around open-source software and the importance of 
embracing social media and gathering crowd-sourcing data and how that can be turned into actionable 
information for decision makers, and then establishing some protocols in the disaster management space. To do 
this, we provided the case study on PetaJakarta. PetaJakarta means map Jakarta in Indonesian. We started that in 
2013. We have received funding from the Department of Foreign Affairs and Trade via the Australia-Indonesia 
facility for Disaster Reduction for disaster reduction in Indonesia. So we have been working on the ground with 
the Jakarta disaster management agency, their equivalent of an SES, on how to implement this system and how to 
assist them in real time—map flooding by using our collaborative partner, Twitter. In Jakarta—not to steal all of 
Tomas's thunder—the equivalent of 25 million people are sending tweets like we send a text message. They tweet 
about where they are, where the flood is, what is happening to them in real time. Through the technology and the 
research we have created, we can now harness those tweets and map that in real time for that disaster agency so 
that they can start to be proactive, not just reactive. 

I think it highlights the role social media can play in civic co-management, particularly during an emergency 
event. We get to use people as sensors, and they play an important role in leading to those decisions that can 
improve their lives. All of this is improved by an open-source platform whereby data is shared not just with the 
agency but with the citizens on the ground. I might leave it at that as an opening statement. 

CHAIR:  Tomas, did you want to comment now, or respond to questions? 
Dr Du Chemin Holderness:  No, I am fine. 
Mr THISTLETHWAITE:  How long has the Jakarta project been running? 
Ms Brown:  We started in 2013 and we have just concluded a year-long joint pilot study with the Jakarta 

disaster management agency and Twitter. We have now released a white paper, which we can forward to the 
committee, which Tomas and Dr Etienne Turpin wrote. 

Mr THISTLETHWAITE:  Did you say Twitter? 
Ms Brown:  Twitter is our collaborative partner, yes. They open the pipe to give us access to the tweets. I 

think us and the FIFA World Cup are the only people they have ever done it for. We are pretty proud of that. 
Mr THISTLETHWAITE:  I am thinking that this could have benefits for Australia in terms of our overseas 

development aid budget and cutting down on wastage, cutting down on infrastructure projects that perhaps may 
not be appropriate for certain climates or conditions. What is your view on that? 

Dr Du Chemin Holderness:  I think one of the biggest findings we have seen from the PetaJakarta Project has 
been the creation of an ecosystem for disaster risk management in Jakarta—stepping away from the tweets 
themselves but working towards a system of interoperability whereby different agencies can talk to each other but 
also that ecosystem can foster development, both in the public and the private sector as well as in academia. It is 
about opening that data under standards-compliant metadata systems and then sharing it with people on the 
ground. It is as much about building trust in your smart ICT, as it were, among the citizens so that they understand 
what is going on and they understand the results of their contributing information in real time and how that is 
going to help them, as much as anything. 

In terms of thinking about Australia's position in the region, as a leader in ICT and in disaster risk management, 
which we have here in Australia, we are in a very strong position to contribute to our partner nations in South-
East Asia and the Pacific region. In terms of seeding some of that development, the recently opened Department 

 

 

 

 
 

COMMONWEALTH OF AUSTRALIA 
 

Official Committee Hansard 
 

HOUSE OF 
REPRESENTATIVES 

 
 

STANDING COMMITTEE ON INFRASTRUCTURE AND 
COMMUNICATIONS 

 
 
 

Smart information and communications technology in the design and planning 
of infrastructure 

 
 
 

FRIDAY, 21 AUGUST 2015 
 
 

EVELEIGH 
 
 
 

BY AUTHORITY OF THE HOUSE OF REPRESENTATIVES 

http://web.archive.org/web/20170322055755/http://parlinfo.aph.gov.au/parlInfo/search/display/display.w3p;query=Id%3A%22committees%2Fcommrep%2F05248a32-373e-4e7a-b3e9-01930a730441%2F0004%22


“
”

10

In an article titled “Now Jakarta 
Residents Can Know the Locations of 
Flooded Areas,” National Geographic 
Indonesia described how the platform 
has increased situational knowledge 
among residents and has become a 
tool for critical information sharing 
and dissemination in Jakarta. 

Read the full article here

2014
Media Feature

NATIONAL 
GEOGRAPHIC

               PetaJakarta.org 
enables the residents of 
Jakarta to easily understand 
the locations of flooded 
areas.

http://web.archive.org/web/20160313061632/http://nationalgeographic.co.id/berita/2014/12/kini-masyarakat-jakarta-bisa-mengetahui-lokasi-banjir
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In 2013, PetaJakarta.org was selected 
as one of six recipients of the first 
Twitter Data Grant. The competitive 
program was launched by Twitter 
to connect researchers with Twitter 
data for real-world applications. The 
Twitter Data Grant map visualizes 
flood-related Tweets across Jakarta 
between November 2013 and 
February 2014.

2014
Grant

TWITTER 
Data Grant

Read the full story here

            By leveraging Twitter’s 
real time information 
network, PetaJakarta.org 
uses social data to help 
improve the lives of millions 
of people.

“

”

http://web.archive.org/web/20170215235704/https://blog.twitter.com/2014/helping-jakarta-track-flooding-in-real-time-to-save-more-lives
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